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TERMS AND CONDITIONS

1. SCOPE

These terms and conditions (T&Cs) govern the
contractual relations between tooyoo SA, Route
du Chalet a Gobet 2, 1055 Froideville (hereinaf-
ter “we”), and you (users and/or customers of
the website) in respect of our services, products
and use of our website www.tooyoo.ch (here-
inafter “tooyoo”, “site” and “website”). All use
of our services, products and website are sub-
ject to your prior and unreserved acceptance,
by clicking the appropriate box, of these T&Cs.
The latest version can be consulted by visiting
www.tooyoo.ch. We may unilaterally amend our
T&Cs from time to time. In this case, you will of
course be informed of such changes before they
enter into force. In the case of important chang-
es, we may ask you to re-accept the T&Cs.

2. ACCESSING AND
REGISTERING FOR TOOYOO’S
STORAGE SERVICES

2.1. Terms of access

To use tooyoo’s services, you must be aged 18 or
over, be legally competent to contract and use
our digital platform in accordance with these
T&Cs. You warrant that the information provid-
ed is both truthful and correct. We reserve the
right to cancel or refuse any subscription (reg-
istration - membership renewal - membership
changes or any other service) for a user (e.g.
dispute in relation to the payment of an earlier
subscription). The equipment used (computers,
software, etc.) and the related costs for access-
ing the website are at your own expense.

2.2. Registration

To register for and obtain an account, you must
choose an offer and then fill in all mandatory
fields in the registration form (full name and
email address). Once this stage has been com-
pleted, you will receive an email to activate your
account. You warrant that the data you provide
to us is correct and truthful. If there is a change
to the mandatory information contained in your
profile (full name, postal address or email ad-
dress), you must update these personal details
yourself under My Profile. In the event that in-
correct information is provided, we will be un-
able to fulfil our obligations. Your password is
strictly confidential and may be used only by
you; it should not be divulged to nor shared with
third parties, including your legacy contact(s).

2.3. Free and paid usage
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From the time of your registration, you may use
the platform free of charge for the period spec-
ified on our website (“Offer” page) on the day
of your registration (“free period”) in order to
familiarise yourself with it and evaluate it. Dur-
ing this free period, you will receive emails sent
automatically by our system prompting you to
complete the outstanding items in your account
profile depending on your status. It is not possi-
ble to opt out of this automatic mailing intend-
ed to support you in using our platform.

The first time you connect after this free period
has elapsed, you will be required to make the
payment corresponding to your chosen price
plan if you wish to access your account. If pay-
ment is not made, the data you have entered on
the fee-based part of the platform (Premium)
will no longer be accessible until payment is
next made.

To make a payment, you will need to provide
additional mandatory details, namely postal
address, gender and date of birth.

All paid services are clearly indicated as such on
the website. Changes to the order may be made
at any time before the order is completed. It is
possible to save and print the order, or the order
confirmation if you prefer.

All prices are quoted in Swiss francs and include
VAT. Conclusion of these T&Cs shall entail their
release within the meaning of Art. 82 LP.

With the exception of life subscriptions and free
subscriptions, the subscription for which you
register will be automatically renewed for suc-
cessive periods specified in the initial subscrip-
tion and subject to the price conditions speci-
fied on the website on the renewal date unless
notice of termination is submitted by email
(info@tooyoo.ch) by one of the parties and re-
ceived by the other no later than one month
prior to the next applicable deadline. Any dis-
counts/offers you may have been eligible to
benefit from shall cease at the end of the period
specified in the subscription and shall not be
automatically renewed from year to year.

The subscription fee is payable in advance. Un-
lessthe subscriptionis cancelled by the specified
deadline, we shall therefore either send you an
invoice priortothe start of the new period oryour
debit/credit card will be automatically charged.
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3. DESCRIPTION OF SERVICES

3.1. Operation and guarantee

A description of the services offered by tooyoo,
including the principles according to which
it operates, can be found on the website
www.tooyoo.ch.

Our services are provided with the utmost care
and attention, with every effort made to ensure
maximum reliability and availability. We cannot,
however, guarantee that these services will be
accessible continuously, or that server connec-
tions will always be possible.

3.2. Additional services

We offer various additional services on our
website that may be free or subject to charge,
particularly but not exclusively those outlined
below.

3.2.1. tooyoo assistants (wizards)

Our assistants essentially allow you to create
and customise various legal documents (e.g.
will, advance directives, lasting power of attor-
ney etc.). We have developed them carefully
in collaboration with Swiss notaries and at-
torneys. Users of assistants must create a free
account on tooyoo to view and/or receive the
output in PDF format.

As each individual case differs, we are unable to
provide any guarantee that the documents cre-
ated with the support of our assistants will be
perfectly aligned with your needs and accept no
responsibility for this on either a contractual ba-
sis or in terms of civil liability. We advise you to
seek legal advice for verifying the content where
the need arises.

Following use of the assistant, we may offer you
services subject to charge (e.g. notarial certifi-
cation, legal advice etc.). These supplementary
services must be paid for directly on our plat-
form by credit card.

3.2.2. External service providers

(outside wizards)

For some of our services, we may put you in
touch with external service providers (e.g. nota-
ries etc.) in whom we trust. Once you have been
put in touch, the contract will be concluded
between you and the service provider, who will
then be solely responsible for its fulfilment. The
service provided by the external provider will
therefore be invoiced by said provider, who you
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will pay directly. While a brokerage fee may be
payable to us by the service provider, the price
you pay will not be affected in any way.

In the event of non-fulfilment by the service
provider, we undertake to find a replacement
service provider. We cannot under any circum-
stances be held liable for poor or non-perfor-
mance of the service by the external service
provider.

3.2.3. Downloading free templates
An email address is required before you can
download free document templates.

3.2.4. Emergency card

The emergency card is a service offered that you
can choose to activate or not if you have a paid
Premium account. It can be deactivated at any
time.

3.3. Territoriality

Our products and services, as well as the servic-
es provided by our business partners, are availa-
ble only in Switzerland.

4. DATA PROTECTION, STORAGE
AND PROCESSING

Please read our Privacy Policy using this link:
https://www.tooyoo.ch/en/privacy-policy.pdf

5. TERMINATION

5.1. Termination of the account

and contract on your initiative

You may terminate your account and subscrip-
tion at any time, it being stipulated that the an-
nual subscription must be terminated by email
(info@tooyoo.ch) no later than one month prior
to the next applicable deadline (Art. 2.3 above).
No refund or compensation will be granted.
Payments made remain in our possession in the
event of early termination.

5.2. Downgrading of the account and
contract in the event of non-payment
In the event of non-payment, or if your card
could not be charged, you will receive an email
from us requiring you to make payment within
20 days. Once this period has elapsed, we will
send you a final email reminder informing you
that, after ten days, only your general profile
information and medical details will remain
accessible. Consequently, you and your legacy
contact(s) will no longer have access to most
of your data, which are contained in the fee-
based part of the platform. We reserve the right
to claim reimbursement of expenses, including
the costs of issuing reminders and appointing
collection agencies.
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5.3. Termination of the account and
contract for misuse or failure to abide
by these T&Cs

We reserve the right to terminate the contract
at any time in the event that these T&Cs are
breached, in which case you will be informed by
email. No refund or compensation will be grant-
ed and any amount owing to us shall remain
due.

5.4. Information provided to trusted
parties in the event of termination
The trusted parties that you have chosen on the
platform will be advised by email in the event
that your account is deleted.

5.5. Deletion of data after

you pass away

Your data is automatically deleted ten years af-
ter the date on which you pass away, provided
that we have been informed of the death. In
the meantime, the data will remain accessible
free of charge under the account of the legacy
contact(s).

6. ADDING, CHANGING OR
ADJUSTING THE PLATFORM’S
OFFERS AND SERVICES

We reserve the right to change or adjust, at
any time and without justification, the offers
and services connected with this platform. Extra
services may furthermore be added and offered
to users. Prices will be noted clearly on the web-
site. We are entitled to transfer some or all ser-
vice operations to a third party, provided that
the privacy policy directives are respected.

7. LIMITATION OF LIABILITY

In operating this website, we assign particular
importance to the quality, completeness and
security of the information contained on it. In
addition, we take all reasonable measures with-
in our power to ensure the proper functioning
of the website. Despite all these measures, we
cannot guarantee that our site will always be in
perfect working order. We disclaim all liability
for direct or indirect damage of any kind (loss of
time, profits, data, money, opportunity or busi-
ness, material property, etc.) that may result in
particular from the use, browsing, consultation
of or the inability to use our website.

In particular, we will not be held liable for any
damage suffered by yourself or third parties as
aresult of the conduct of other users/customers
and/or third parties, cyberattacks affecting all
or part of our website, or subsequent damage to
yourself or any third party.
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Under no circumstances are we responsible for
the proper working of the software, or the trans-
mission of data or information over the internet.
Nor are we responsible if a connection cannot
for whatever reason be established, for reasons
beyond our control or otherwise.

Any material downloaded and/or obtained in
any way whatsoever while using the site is held
at your own risk. We cannot under any circum-
stances be held responsible for any loss of data
or damage you may suffer as a result.

In the event of maintenance or if the site be-
comes unavailable, you will not be entitled to
any compensation whatsoever for the entire
duration of the maintenance or the service in-
terruption.

We do not guarantee that the servers used nor
our site are virus-free. Therefore, we cannot be
held responsible if your computer equipment
becomes infected with a virus. You are respon-
sible for ensuring that your equipment is ade-
quately protected.

We refuse liability for any errors or omissions
in the content, data or other information con-
tained on our site, nor for the consequences of
any use that may be made of the content, data
or other information on our site.

You acknowledge that we are unable to verify
the accuracy of the information provided by
users of the site, which is solely a declarato-
ry instrument. Consequently, we cannot be
held liable.

All other guarantees, clearly stated or otherwise,
will not be issued by us. You are liable for any
direct or indirect damage of any kind whatso-
ever that you may cause to us when using our
website.

The use of information or any type of con-
tent available on our platform is entirely your
responsibility.

7.1. Phishing

We take identity theft and phishing very
seriously. Information on the security measures
used to help protect user identity is of the high-
est priority. We will never ask you for personal
information in an email message or over the
phone, in particular credit card numbers, bank
details, account number, password or passport
number. We accept no liability whatsoever if you
are affected by phishing scams.
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8. LINKED WEBSITES

We have no influence on information accessible
through external links. We therefore accept no
liability whatsoever with regard to third-party
websites.

9. LINKS TO THE TOOYOO WEBSITE

Please contact our webmaster if you wish to
reference our website and obtain the necessary
material to create the link (logo, URL, etc.).

Contact: info@tooyoo.ch
10. MISUSE

You undertake never to use the service in an
abusive and/or illegal manner. To this end, you
agree to accept responsibility for the content
you place on tooyoo. In particular, you are pro-
hibited and undertake to refrain from placing
all content, regardless of its format, on tooyoo
if such content:

contains language that is abusive, disrespect-
ful, obscene, racist, homophobic, sexist, oth-
erwise of a hateful, offensive or threatening
nature or constitutes a personal attack on any
third party, including our employees;

is of a pornographic nature and/or violates
good morality;

violates Swiss law (third-party copyright, crim-
inal law, including forgery, etc.);

contains any form of advertising of products
or services (including spam);

collects and stores personal data without per-
mission; and/or blocks or restricts access to
our services for other users.

Furthermore, you undertake never to use any
resource, software or process to inhibit, or try
to inhibit, the proper functioning of our website
and the services offered, including by placing
an unreasonable or disproportionate burden
on the website’s infrastructure. We shall not be
held liable in the event of misuse or illegal use
by our users, particularly in cases of invasion of
privacy or infringement upon third-party per-
sonality rights.
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11. USE OF WEBSITE IMAGES

All images, logos and icons shown on the web-
site are our property. All use is subject to prior
authorisation through the submission of a writ-
ten request to info@tooyoo.ch.

12. INTELLECTUAL PROPERTY

All components of the website are protected by
intellectual property legislation, especially cop-
yright rules. The website (or any part of it) may
not be reproduced, broadcast, transmitted, cop-
ied, modified or used for public or commercial
purposes, nor may it be linked, without prior
written permission from us. Failure to respect
these terms could lead to criminal or civil pro-
ceedings, including claims for damages.

13. MISCELLANEOUS

If one or more of the provisions in these T&Cs is
found to be invalid, the validity of the others will
not be affected. The invalid provision will sim-
ply be substituted. The application of terms and
conditions stipulated by yourself or any kind of
third party is expressly precluded. We reserve
the right to assign to a third party, or have per-
formed by a third party, all or part of the rights
and obligations arising from these T&Cs. In the
event of any discrepancy between the different
language versions of these T&Cs, the French ver-
sion shall prevail.

14. APPLICABLE LAW AND
JURISDICTION

These T&Cs are governed by Swiss law. The
place of jurisdiction is Lausanne, Switzerland.

Effective from: 2024
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